VOICE SERVICES

SOLUTION OVERVIEW

Virtual Access is aimed at who
are interested in reducing the costs associated with
owning 0860 numbers and the required infrastructure

to host those numbers.

organisations

Virtual Access provides companies with an
opportunity to connect directly to the ECN
Network. Once connected, customers are in a

Virtual Access

advantage of our competitive call rates to reduce their
monthly 0860 call spend.

In some cases, depending on its national presence
and geographic distribution of its callers, the company
may be in a position to decommission its 0860
infrastructure thereby  further reducing
existing rental fees and realising an additional monthly

entirely,

position to re-configure their 0860 numbers and take saving.
FEATURES & BENEFITS
» Leading carrier-grade next generation network » 24/7 Network Operations Centre & Helpdesk
» Routing of all call types » Free Telephone Managmeent System (TMS)
» Highly competitive call rates » TMS provides real time call monitoring and reporting
» Pure per second billing from the 1st second » Supports Geographic Number Porting
» No minimum call charges on any call type » Significantly reduce 0860 call spend on incoming calls
» Special on-net rates » Save monthly costs on decommissed 0860 infrastructure
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Contact us by either calling or sending a mail to our sales department for more information.
Email: sales@ecn.co.za

Sales: 010 590 0000
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Website: www.ecn.co.za





